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I am providing my biased answers to this question after receiving repeated re-
quests for information and guidance from people thinking about switching from 
Windows to Apple Mac OS X. 

My Top Ten Reasons
Viruses & Spyware
The most often cited reason for 
most people considering a switch 
from Windows to Apple’s OS X
Spotlight
OS X creates and maintains an in-
dex of everything on your computer 
for easy retrieval.
Expose
Squeeze the mouse and all of your 
windows are magically arranged so 
you can select one.
Dashboard
1,000’s of active widgets are avail-
able at the touch of the mouse 
wheel. 
Safari
This cutting edge Internet browser 
includes tabbed browsing and a 
host of other great features.
Apple Mail
Drag and drop your photos or other 
attachments right into a message.
iChat
Text, audio and video chat and even 
conference with up to three others.
Backup
Simple, automated and included to 
protect all your data and settings.
PDF Creation and Review
Create your own pdf files from any 
application with nothing to buy.
iMac
The absolute cadillac of computers 
has everything built into a gorgeous 
display.

Background
My History with Personal Computers

I purchased my first personal computer in 1986.  It was an IBM 
PC clone made by Sperry Corporation and contained 512kb of 
ram, two 5.25” floppy disk drives and a 20mb hard drive.  The 
operating system was MS DOS 2.11 and the applications I began 
to learn on this system were WordPerfect v4.2 and SuperCalc.  
If none of this makes any sense to you, just understand that by 
today’s standards this was an archaic system run by typing 
commands. There was no mouse and the graphical interface 
that we take for granted today was not in widespread use.  In 
addition, the Internet and email did not even exist as we know 
them today!
After spending a considerable amount of time (months of get-
ting up early every morning) learning how to use this system, an 
opportunity was presented for me to teach others what I had 
taught myself and to get paid for doing it.  For that opportunity, 
I will be forever grateful to Trish Terrell of then McClelland 
Enterprises for having faith in my abilities and tutoring me in 
the adult learning profession. 
Since then, I have trained for a large variety of federal, state and 
local governments and private enterprises as well as several col-
leges and universities.  I loved teaching from the start and am 
still at it 20 years later.  For the past seven years I have worked 
in and managed a computer training center for a local county 
government with five training labs and a total of 70 worksta-
tions (running Windows XP).  In this position, I am responsible 
for the technology training of 7,000+ county employees.

Disclaimer - I have only been using an Apple computer and its OS X operating 
system for two months as of this writing.  This is not a great deal of experience 
compared with twenty years with DOS and Windows.  Although the time is short, 
I have used the Mac almost exclusively during that time and have spent upwards 
of 100 hours in reading about and studying its interface.  While there is still a lot 
to learn, I do feel qualified to offer my opinions as a newcomer, as I have done in 
this article.



My Switch to Apple OS X
While I’ll leave it to the rest of this article to explain what I believe are good reasons to consider a 
switch to Apple and its OS X (pronounced OS Ten) operating system, the first question I should 
answer is, “Why did you switch from Windows to Apple?” 

There are several answers to that question.
1. Maintaining several Windows systems in my home had become time consuming, costly and 

frustrating.  In addition to the annual license purchases for Virus protection for each computer, 
there was the never ending battle with spyware and slow running or malfunctioning systems.  

2. With every passing year and software installation, the Windows registry becomes more bloated 
and more difficult to troubleshoot.  Uninstalling software that is no longer needed or is causing 
problems is often a great effort and not always successful.  The only recourse is to rebuild the 
machine from scratch (as I have done on all of my own machines and those of friends and rela-
tives, too many times to count).

3. Knowing that problems will occur with any operating system and hardware, backing up critical 
files is always necessary.  The Windows OS really does not help you much with this chore, espe-
cially with respect to the registry, personal browser and application settings not to mention mail 
and address book data.

4. For about nine months preceding the purchase of my first Apple computer, I kept seeing the 
Apple shops in the malls popping up and would often browse through the store wondering, why 
am I looking at these incompatible machines.  And yet, I was intrigued by the obvious quality 
of the hardware, and the integrated solutions (especially multimedia) that these systems seemed 
to offer.

5. My brother-in-law had made the switch some months earlier.  He helped dispel some of the 
myths I had come to believe, e.g. you can’t exchange files between Windows and Mac, there is 
insufficient software available, the equipment is overpriced, etc.

6. Boredom with the current Windows operating system also played a part in my decision.  Win-
dows upgrades seem to change so little from one release to the next, with decades passing be-
tween any major improvements to the user interface.  And I believed learning a new operating 
system would be a fun and exciting challenge for me, though I really never expected that it 
would be something I would be recommending to others.

Throughout this article, I will address the solutions provided by OS X to many of the above issues, 
and provide details on the differences between the operating systems.  
I actually purchased my first Apple computer on January 16, 2006, with a great deal of trepidation.  
The system that I purchased is the iMac G5, 17”, 160gb hard drive, 512mb ram, cd/dvd superdrive 
and PowerPC processor, which I chose over the newer Intel processor.  I also purchased the $169, 
3-year AppleCare protection plan and a .mac account with the PC.  I am writing this article on the  
machine just described using iWork Pages v.2. (Apple’s premier word processing application)  
Since that purchase, I have purchased a second 20” iMac G5 to replace my wife’s aging Windows 
machine, and helped one of my daughters purchase and setup another 20” iMac G5.  Am I sold?  
Yes, let’s see why.
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Viruses and Spyware
Probably the most often cited reason for most people considering a switch from Windows to Ap-
ple’s OS X is the proliferation of viruses, spyware, adware and other security issues present in the 
Windows platform.  It seems that no amount of security patches, virus protection, spyware scan-
ners and adware blockers can keep a Windows machine secure these days.
The OS X operating system, which has seen many upgrades since its original release about 6 years 
ago, is built on the very secure Unix operating system.  It is much more difficult to break into the 
OS X operating system without some type of social engineering, aka getting the user to help.  In 
almost all cases, no software can be installed on the system without the user providing an adminis-
trative password, which is why spyware is unknown in the Apple world.  
While some will argue that there are theoretical viruses and other malware that can penetrate OS 
X, the fact remains that there has never been a widespread attack on OS X, and for that reason the 
vast majority of Apple users do not install or use virus protection software on their systems.  
Equally important, they don’t spend any time removing spyware or adware from their systems.

Simple Installation and Setup
As mentioned in the section entitled, “My Switch to Apple OS X” , I have had frequent occasions to 
rebuild Windows machines which have become overwhelmed by viruses and spyware.  This process 
is always extremely time consuming.  Just to get the operating system installed usually takes hours, 
due to the numerous and lengthy updates to the OS to bring it up to the current release.
Internet and network setup are also complicated on a Windows setup, requiring the user to provide 
many technical details about the setup.
When starting a new OS X setup, which I have done on three new machines, I have found the 
process surprisingly easy.  After answering a few very simple questions about how the system should 
be set up, e.g. time zone, language, type of Internet connection (cable or dial-up) and username and 
administrator password, the system is setup.  As long as an ethernet cable is plugged in or the wire-
less network is operational, the OS recognizes the network and the Internet is available.  Better 
yet, if the Mac is added to an existing Windows network, any file sharing is immediately available to 
the Mac machine from the Windows workstations.
After that, it is a simple matter of selecting software update from the main menu, and the OS and 
all other software on the machine is updated to the latest versions. There is nothing like it in the 
Windows environment.

Troubleshooting and Maintenance
This is where OS X really shines.  First, there is no registry as their is in Windows, which is the sin-
gle biggest source of trouble with Windows due to the bloat that occurs over time when applica-
tions are installed and share the same configuration file.  Instead, OS X configuration settings are 
stored with each individual application.
Data libraries or DLL’s as they are commonly called, are another source of trouble in Windows.  
DLL’s provide information needed by applications and are often shared by more than one applica-
tion.  Uninstalling an application can often create unintended consequences for other applications.  
Uninstalling applications in Windows is often complicated by uninstall routines that don’t remove 
all of the application’s files and/or leave unnecessary settings in the registry.
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Applications installed for use with OS X on the other hand are very user friendly to use and main-
tain.  Instead of needing to know the path to an application folder and then trying to figure out 
which file actually runs an application as is the case in Windows, the OS X user has but one choice 
for each application and they are all stored in the application folder with an understandable name, 
e.g. Microsoft Word as compared with winword.exe in Windows.
Better yet, if an application installed in the OS X environment is no longer needed, the user simply 
drags the application icon (one file) from the application folder to the trash can, and all supporting 
files and configuration settings are removed with it.  Even more surprising, if the user decides to 
resurrect the trashed application, he or she simply needs to drag the single application file from the 
trash back to the application folder.

Getting Help
There are other helps available on Apple websites that keep you updated on fixes and new releases 
like I have never seen for Windows.  You can even have these notices emailed to you on a regular 
basis and all of your software, OS and applications updated on a scheduled basis if desired.
If you need more help, Apple Care is there.  Yes, it does sound like marketing hype, but try to call 
the manufacturer of your Windows machine for help.  If it is a question about the operating sys-
tem, they will refer you to Microsoft.  If your question is about other software, they will refer you 
to the software manufacturer.  And often times when you contact Microsoft or another software 
vendor, they will refer you back to the hardware manufacturer for help.
Apple is different.  Apple makes the hardware, the operating system and much of the software that 
you will be using, so they support it all, with one phone call.  And their extended warrantee on 
hardware covers any questions you have about the OS or applications for the same three year term.

Spotlight
This feature alone is worth the price of admission to the 
OS X world.  The operating system continually maintains 
an index of everything on your computer, e.g. documents, 
movies, photos, email, visited web pages, applications, you 
name it.  
Anytime you need to find something, simply click the 
search glass in the upper right corner of the menu bar and 
start typing.  A list of every kind of document or other ob-
ject with that word in it will be listed, with no waiting 
since the index is continually maintained.  Simply click on 
the entry desired to open it, no matter what it is.  This 
tool is available in all file management dialog boxes and 
even in your mail for easy access.  You can spend much less 
time organizing because it will be easier to find everything 
on your computer even without complex folder hierar-
chies.
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Single Menu Bar

Unlike Windows applications which each have there own menu bar, OS X presents only one menu 
bar which is always at the very top of the screen.  When you click in another window, the menu bar 
changes.  You can only use one menu at a time anyway, so this really reduces confusion and the op-
portunity for selecting the wrong menu. 

And speaking of menus, Apple applications are the epitome of consistency.  I’ve been able to find 
my way around very quickly no matter what application I’m using.

Exposé
This is a feature that I don’t know how I lived without in the Windows world.  If you are a multi-
tasker, and who isn’t in today’s world, then you need this feature.  
When running multiple applications with numerous windows open, Exposé allows you to see in-
stantly a representation of every open window, and then move to the window desired.  It does all 
this with a just two mouse clicks if you can believe it.  Click once to expose, and then point to the 
window desired and click again.  That’s it, Exposé, organizes and resizes your windows temporarily 
so you can see everything that is open, then politely puts everything back again after you bring a 
window to the front.
Here is what it looks like, but you need to experience this for yourself.
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PDF Creation and Preview
With OS X there is nothing to buy to create documents n the pdf format.  Any page that can be 
printed can be used as the source for a pdf and that pdf can in the same operation be saved or 
emailed to someone else.  Ditto for viewing pdf with the built in Preview application, you can even 
create and save comments in a pdf document without purchasing the Acrobat application.

The Dashboard
Once you experience the dashboard you’ll not want to return to Windows. An incredible array of 
widgets are available at the click of the mouse on a transparent active desktop.  Some of my favor-
ites include the following, but there are 1,000’s available for free.

• A list of activities for the next week, dynamically pulled from my iCal calendar

• A search bar for my address book, just start typing a name, company or note used in an ad-
dress entry and up pops the address, email, phone number, etc.

• A search bar for a combined dictionary and thesaurus

• The local weather and five-day forecast

• A clock and monthly calendar

• A dynamic animated radar display revolving between regional and local display

• This week’s movies showing at the closest theaters

• Ebay, yellow pages and white pages search bars

• Type in an airline and flight number and watch a display for the flight and arrival time 
changes.

Here’s my current dashboard, the display can be toggled on and off with one mouse click.
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The Safari Web Browsing Experience
I don’t even know where to start with this one.  If all you have experienced in the browser world is 
Internet Explorer, you really haven’t experienced browsing.  First, everything looks so much better 
on a Mac, mainly because of the unique display fonts and Quartz technology used to display graph-
ics.  Really, your Windows machine will suddenly look very drab.  I likened the difference to migrat-
ing from Windows 3.1 to XP, its that dramatic.
Beyond the look, the Safari browser is a marvel of technology.  There is too much to detail in this 
article, but here is a quick list.

• Tabbed browsing with a back, forward and close button for each tabbed page

• Bookmark hierarchy available right on the toolbar providing room for hundreds of bookmarks 
without opening another pane or window

• The ability to switch between a website’s RSS feed and regular web page view

• Built in Google search

• Text size buttons on the toolbar

• Control-click or right-click any word or 
phrase and do a Google search, spotlight 
search or look up the definition in the dic-
tionary

• Option-click the title bar and see the com-
plete path to the page and navigate the hi-
erarchy if desired

• Popup blocker

• Private browsing option

• Hold down back button for today’s quick browsing history

• Save a page in pdf format or send to the web receipts folder
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Apple Mail
How could another email application really be different?  Well, in just a short time I’ve discovered 
some really useful features missing from Outlook and other favorite mail applications.  Here is a 
very short list.

• Search box in the toolbar locates mail message content instantly using Spotlight

• Drag any file, including photos to the mail icon in the dock or to an open message and it is 
added as an attachment

• Right-click on any photo attached to an email and start a slide show with background music 
and transitions using all of the photos attached to the message

• Create smart folders from search results to quickly rerun a search at any time - less need to 
organize messages

• Very good spam control with the junk mail feature which learns which messages to refer to 
the junk pile

• Simply click on a message and all messages in that thread are highlighted.

iChat
This is a truly amazing application.  With it, you can text 
chat, audio chat or video chat and even conference in up 
to three others for a conference of four.  And while the 
video chat is ongoing, you can text chat with one of the 
conference attendees without the others knowing.  
We’ve been doing video chats with family in Alaska from 
the east-coast with no buffering, no choppiness, clear 
audio, just like being in the same room with them.  
Amazing!

Front Row
Here’s one I really don’t have a great deal of use 
for, but if you are into watching movies, slideshows 
or just want a light show while you listen to music 
on your computer, Front Row gives you remote 
control access to all of these features without sit-
ting at your keyboard.
Yes, now even your computer can have a remote 
control.
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Backup
Simply the easiest backup utility I have ever 
used and it is included.  Have you ever tried to 
figure out how to back up your mail, iTunes, 
photos, browser settings and bookmarks?
Its already done for you, just select what type 
of media to backup to, hard drive, cdr, dvdr, 
etc.  You can even purchase a .mac account 
and backup important files and settings on-
line.  
And you can setup a schedule so your backups 
run automatically and regularly.  No more 
worrying about data loss in the event of a sys-
tem malfunction.

Screenshots
You know how you can take screen shots in 
Windows by pressing Prtscrn or Alt+Prtscrn?  
The only problem is that after you take the 
screenshot, you have to edit it because there is 
no way to limit what part of the screen or 
window is copied, without purchasing some 
extra software.  
With OS X, it’s built into the operating sys-
tem.  In fact, all of the routines listed in my 
sticky note here can be accessed via the key-
board.  Sticky notes are another great feature 
included with a Mac.

Address Book
This Apple address book keeps all of your 
contact information and notes as you would 
expect, but does some special things too.

• Drag a contact name to the email icon in the dock to send a message to that person.

• Drag a contact name to iChat to start a chat, or to document in your word processor to enter 
the address on a letter or envelope.

• Enter a contact’s birthday in address book and it is automatically is added to your iCal calen-
dar.
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Clip Recorder
While everything that I have discussed so far 
comes installed along-with OS X, the Clip Re-
corder application is a very good example of the 
many add-ons that are available, many of which 
are free.  
Have you ever wished for multiple clipboards?  
Yes I know the latest Office applications have 
more than one clipboard, but how about in your 
other applications.  
Here you have an unlimited number of clipboards 
which are automatically created in a list format 
every time you copy or cut anything, text, graph-
ics, files, etc.  T use the clipboard contents, just 
drag from the list to the paste location.
And better yet, you can save the clipboards from 
one session to the next if desired, even after shut-
ting your machine down.

No more NumLock
We’ve had a dedicated cursor control keypad on our keyboards for many years now.  Why do we 
still have to worry about the Numlock key?  With Apple you don’t.  The numeric keypad is always 
just that, a ten-key pad for entering numbers.

Hardware Recommendations
While there are other hardware choices available including many varieties of laptop computers, the 
two most cost effective choices are the Mini Mac and iMac.

Mac Mini
Starting at just $599, add your own display, keyboard and mouse to this small cube and take advan-
tage of the most cost effective Apple yet.  Here is Apple’s description.
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iMac
If you are not on a strict budget, this is what has been de-
scribed by many as the cadillac of computers and what I rec-
ommend. 
For between $1,299 and $1,699, it has everything built right 
into the display.  Just remember to add the three-year Apple 
Care warrantee to whatever you purchase.

• Choose from a 17” or 20” wide screen display 

• 512mb ram

• 160gb or 250gb hard drive

• Superdrive - This is a single drive that does it all - read-
ing and writing every conceivable format. (8x Super-
Drive (DVD+R DL/DVD±RW/CD-RW) writes 
DVD+R DL discs at up to 2.4x speed, writes DVD-R 
and DVD+R discs at up to 8x speed, writes DVD-RW 
and DVD+RW discs at up to 4x speed, reads DVDs at 
up to 8x speed, writes CD-R discs at up to 24x speed, 
writes CD-RW discs at up to 8x speed, reads CDs at up 
to 24x speed)

• Built in iSight web camera and microphone

• Front Row remote control

• 5 usb ports and 2 firewire ports

• Networking is ready right out of the box with built in ethernet and airport wireless network-
ing

• Bluetooth enabled right 
out of the box

• Mighty Mouse - I just 
love this mouse.  It looks 
like a one-button mouse, 
but beneath its shell it 
senses whether you are 
clicking the right or left.  

Two grab buttons on the 
sides of the mouse allow 
you to Expose all of your 
open windows.  Just give 
the mouse a squeeze, too 
cool.  

And the mouse wheel not only scrolls vertically, but because it is actually a ball, it allows hori-
zontal scrolls as well, very intuitive design.
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What’s Missing
Well with all that said, the unanswered question might be, what is missing that I have in Windows?
When considering a switch, I would create a list of what I do in Windows and then make sure 
there is a compatible application for OS X.  
Here are some things to keep in mind.

• Word documents can automatically be opened and edited by a variety of Apple applications 
and you can even purchase the latest Office suite, Word, Excel and PowerPoint in a Mac ver-
sion if desired - though I really like iWorks with its Pages (word processing) and Keynote 
(presentation) software applications.

• Image files in jpg, gif, png and other formats can be used just as they are in Windows.

• Many fonts, including all true type fonts can be used with OS X.

• Microsoft Access would be an example of an application that is not available for OS X.  While 
Filemaker Pro would be a possible replacement, it will not directly read and write Access da-
tabase files.

• While most peripherals within the past couple of years will work with Apple computers right 
out of the box (no drivers to download and install), if you have an older printer, you should 
check to make sure it is supported.  

• There are no parallel or serial ports on an Apple computer, so you may want to upgrade to a 
usb device which is universally supported.

• You will need to purchase an external fax modem if you need to dialup to your Internet serv-
ice provider (aka non-broadband), or if you need the ability to fax from your PC.  Apple has a 
small usb modem for just $49, and there are inexpensive solutions to faxing without a modem 
though with services such as efax and callwave.  You may want to explore these solutions first.

• Check access to your corporate desktop if you have one.  I have used Citrix successfully to get 
to my workstation and can run all of my Windows applications right on the Mac screen in this 
way.

Additional Reading
If you are serious about switching to Apple, I can unequivocally recommend Switching to the Mac - 
Tiger Addition by David Poque & Adam Goldstein for great insight into what you can expect.  
If you make the switch, this is required reading.  I have read every word in this 500 plus page tome 
and it has been indispensable in my quick learning of OS X and all things Apple.

Good Luck
I hope that you have found this information helpful in your consideration of a switch from Win-
dows to Apple computing, and I wish you good luck in your final decision.  If you do make the 
switch, I believe, like me, you will be happy indeed.
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